. readytech

POSITION DESCRIPTION
Ul Developer / DevOps

ReadyTech (ASX:RDY) exists to help communities thrive, and ReadyTechers flourish on
making that change happen.

They enjoy taking on challenges that matter to our customers, communities, and the
world — and working to solve them with incredible technology that helps navigate
complexity, while also delivering meaningful outcomes.

ReadyTechers are enterprising, and hungry to make a difference. But, more than ever,
ReadyTechers are ready for anything.




POSITION DESCRIPTION

Report to UK Head of Service Delivery Direct report(s) EZN

The purpose of this role

Our products are mission critical to our customers and require technical support and development.

We are seeking a skilled DevOps Engineer a strong background in supporting production
environments, and a solid background in UI/UX development, specifically using VueJS. This hybrid role
demands a professional who can bridge the gap between robust infrastructure management and
front-end development, ensuring both the reliability of our systems and the enhancement of user
interfaces. The squad does not currently include a dedicated designer, so we are ideally looking for
someone who can also contribute to design thinking, visual design, and user experience strategy. The
ideal candidate will have proven experience in accessibility, usability, responsiveness and creating
wireframes, mock-ups and prototypes.

Based in the UK, this role will require collaboration with product team members based in the UK and
Australia, and technology team members based in the UK, Australia, and Vietham.

The key responsibilities of the role

e Ul/UX Development: Enhance ReadyTech’s solutions by
e Collaborating with design and development teams to create and enhance user
interfaces using Vuels.
e Implementing best practices in UI/UX design to improve user experience and interface
performance.
e Developing responsive, intferactive web applications ensuring compatibility across
various devices and browsers.

The ideal candidate will have these:
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¢ Knowledge

e Experience

Ideally, take ownership of design tasks in the absence of a dedicated
designer, including creating wireframes, mock-ups, and prototypes.
Excellent communication and collaboration skills, with the ability to work
effectively in cross-functional and cross-country teams and convey
technical concepts to non-technical stakeholders.

Ability fo analyse complex issues, troubleshoot efficiently, and implement
effective solutions in a timely manner.

Commitment to staying updated with the latest technologies, industry
frends, and best practices in both DevOps and front-end development.
Strong visual design skills and an understanding of layout, typography and
colour theory

Production Support: Provide expert-level support for production systems,

froubleshooting issues, and implementing solutions to ensure high availability
and performance.
Collaboration and Documentation: Work closely with development and

operations teams to streamline processes, foster collaboration, and
maintain comprehensive documentation of configurations and procedures.

Proficiency in deploying and managing Azure services.
e Knowledge of Azure Monitor for comprehensive infrastructure
monitoring and performance analysis.
e Familiarity with design tools like Adobe XD, Sketch, or Figma.
e Experience with responsive and adaptive design principles.
e Strong understanding of VuelJS, HTML, Javascript, CSS.

e 3+ years of commercial sofftware development experience
e Experienced and confident in speaking directly with customers.
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